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Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


SI 


601 


multi adj tenant 


USPGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
10:52 


S2 


41 


S1 and "379".clas. 


USPGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
10:53 


S3 


2 


S1 and (call adj 
management) 


USPGPUB; 
USPAT 
I BM_TDB 


OR I ON 


2008/07/14 
10:59 


S4 


28 


S1 and (high adj 
availability) 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/07/14 
10:59 


S5 


427 


multi adj client 


USPGPUB, 
USPAT 
I BMTDB 


OR 


OFF 


2008/07/14 
11:46 


SS 


23 


S5 and "379".clas. 


US-PGPUB 
USPAT; 
I BM_TDB 


OR 


OFF 


2008/07/14 
11:46 


SB 


10 


high adj availably 


USPGPUB; 
USPAT; 
I BM_TDB 


OR 


OFF 


2008/07/14 
11:48 


S9 


8042 


high adj availability 


USPGPUB; 
USPAT; 
I BMTDB 


OR 


OFF 


2008/07/14 
11:48 


S10 


154 


S9 near server 


USPGPUB; 
USPAT; 
I BM TDB 


OR 


OFF 


2008/07/14 
11:49 


S13 


2 


S10 and "379".clas. 


USPGPUB; 
USPAT; 
I BM_TDB 


OR 


OFF 


2008/07/14 
11:51 


S14 


225 


S9 and (call adj center) 


USPGPUB; 
USPAT; 
I BM TDB 


OR 


OFF 


2008/07/14 
11:54 


S15 


7 


S9 same (call adj 
center) 


USPGPUB; 
USPAT 
I BM TDB 


OR 


OFF 


2008/07/14 
11:54 


S16 


122 


S9 and (call adj 
management) 


USPGPUB; 
USPAT 
I BM TDB 


OR 


OFF 


2008/07/14 
11:59 


S17 


2 


S9 same (call adj 
management) 


USPGPUB; 
USPAT 
IBM TDB 


OR 


OFF 


2008/07/14 
11:59 
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S18 


58 


S16 and (acd or (call adj 
center) or (automatic 
adj call adj distribution)) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
12:01 


S19 


349 


SI and (S9 or 
redundant or replication 
or duplex) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
12:11 


S20 


138 


S1 same (S9 or 
redundant or replication 
or duplex) 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/07/14 
12:11 


S21 


5 


(multi adj client) same 
(S9 or redundant or 
replication or duplex) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
12:11 


S22 


124 


(multi adj client) and 
(S9 or redundant or 
replication or duplex) 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/07/14 
12:12 


S23 


3 


S22 and (call adj center) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
12:12 


S24 


1574 


(call adj center) and (S9 
or redundant or 
replication or duplex or 
(fault adj toleran$2)) 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/07/14 
12:20 


S25 


118 


(call adj center) same 
(S9 or redundant or 
replication or duplex or 
(fault adj toleran$2)) 


US- PGPUB; 
USPAT 
I BM_TDB 


OR 


ON 


2008/07/14 
12:21 


S26 


191910 


"1" same server 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/07/14 
13:24 


S27 


601 


multi adj tenant 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
13:25 


S28 


1 


S27 near server 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


OFF 


2008/07/14 
13:25 


S29 


13 


("5463685" | "5479487" 
| "5790650" | 
"5867495" | "5901214" 
| "6249809" | 
"6408066" | "6430271" 
| "6459788" | 
"6535600" | "6556659"). 
PN. OR ("6831966"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
13:26 


S30 


5 


("6427002" | "6442247" 
| " 6496567"). PN. OR 
("6788779"). URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
13:26 
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S31 


23 


("5619557" | "5621789" 
| "5742675" | 
"5778060" | "5793861" 
| "5796791" | 
"5848143" | "5864616" : 
| "5867495" | 
"5878130" | "5884032" 
| "5907608" | 
"5914951" | "5915011" 
| "6128646" | 
"622291 9"). PN. OR 
("6823384"). URPN. 


US-PGPUB, 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
13:30 


S32 


8042 


high adj availability 


U&PGPUB; 
USPAT; 
I BMTDB 


OR 


OFF 


2008/07/14 
13:34 


S33 


349 


S27 and (S32 or 
redundant or replication 
or duplex) 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/07/14 
13:34 


S34 


349 


S33 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/07/14 
13:34 


S35 


351 


S27 and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) 


US- PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/07/14 
13:37 


S36 


133 


(multi adj client) and 
(S32 or redundant or 
replication or duplex or 
(fault adj toleran$2)) 


1 IO DOD ID- 

USPAT; 
1 BM_TDB 


OR 


ON 


<£l)Uo/U/714 
13:38 


S37 


1886 


((call or communication) 
adj center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/07/14 
13:44 


S38 


4 


(((call or 

communication) adj 
center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2))).ab. 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/07/14 
13:45 


S41 


5 


((call or communication) 
adj center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) and (multi 
adj tenant) 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
13:47 
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S42 


4 


((call or communication) 
adj center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) and (multi 
$1 tenant) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
13:48 


S43 


4 


((call or communication) 
adj center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) and (multi 
adj client) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/07/14 
13:48 


S44 


37 


("4510351" | "4881261" 
| "5526416" | 
"5666534" | "5793861" 
| "5961588" | 
"5999965" | "6094678" 

I "Ci rH KOi " I 

| blUIOJl | 
"6192121" | "6226377" 
| "6327658"). FN. OR 
("6477559"). URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
13:49 


S45 


23 


("5621727" | "5742596" 
| "5757871" | 
"5790538" | "5790543" 
| "5805602" | 
"5812840" | "5854835" 
| "5870464" | 
"5892822" | "5897613" 
| "5900000" | 
"5940479" | "5940827" 
| "5940829" | 
"5940832" | "5953405" 
| "6023684" | 
"6266666" | "6269336" 
| "6321 267"). PN. OR 
("71 23608"). URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
13:51 


S46 


1 


"681 6834". pn. 


US-PGPUB; 

USPAT 

USOCR 


OR 


OFF 


2008/07/14 
13:51 


S47 


151 


((call or communication) 
adj center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) and 
(multiple adj client) 


US-PGPUB; 
USPAT; 
I BM_TDB 


OR 


ON 


2008/07/14 
13:52 


S48 


1 


((call or communication) 
adj center) and (S32 or 
redundant or replication 
or duplex or (fault adj 
toleran$2)) and 
(multiple adj tenant) 


USPGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
13:52 
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S49 


1 |"6831966".pn. 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


OFF 


2008/07/14 
14:04 


S50 


13 


("5463685" | "5479487" 
| "5790650" | 
"5867495" | "5901214" 
| "6249809" | 
"6408066" | "6430271" 
| "6459788" | 
"6535600" | "6556659"). 
PN. OR ("6831966"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
14:04 


S51 


47 


("3643034" | "4510351" 
| "4797911" | 
"4829563" | "4837799" 
| "4881261" | 
"4894857" | "4896345" 
| "5101425" | 
"5155763" | "5214688" 
| "5247569" | 
"5309505" | "5448632" 
| "5465286" | 
"5467391" | "5535256" 
| "5621789" | 
"5696811" | "5790635" 
| "5790798" | 
"5818907" | "5854825"). 
PN. OR ("6137862"). 
URPN. 


US-PGPUB 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
14:07 


S52 


16992 


configuration adj file 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
15:13 


S53 


0 


S52 and (call adj 
managanement) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
15:13 


S54 


200 


S52 and acd 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
15:13 


S55 


13 


S52 same acd 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
15:14 


S56 


112 


S54 and process and 
priority 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
15:14 


S57 


465 


S52 and ((call or 
communication) adj 
center) 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/07/14 
15:24 


S58 


439 


S52 and (call adj center) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/07/14 
1 5:48 
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S59 


5413 


S52 same process 


US-PGPUB; 
USPAT 
IBM TDB 


OR 


ON 


2008/07/14 
15:48 


S60 


151 


S59 and (call adj center) 


US-PGPUB; 
USPAT 
IBM TDB 


OR 


ON 


2008/07/14 
15:48 


S61 


32 


S60 and "379".clas. 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
15:49 


S62 


435 


S52 and "379".clas. 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
15:52 


S63 


439 


S52 and (call adj center) 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
15:56 


S64 


80 


S63 and "379".clas. 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
15:56 


S65 


1 


S52 same (multi adj 
tenant) 


US-PGPUB 
USPAT; 
IBM TDB 


OR 


ON 


2008/07/14 
16:01 


S66 


29 


S52 and (multi adj jUS-PGPUB; 
tenant) iUSPAT; 

jlBM TDB 


OR 


ON 


2008/07/14 
16:02 


S67 


2 


(service adj profile) and IUS-PGPUB; jOR 
(multi adj tenant) iUSPAT; 

llBM TDB | 


ON 


2008/07/14 
16:03 


S68 


0 


(service adj profile) and iUS-PGPUB; 
(multiple adj tenant) iUSPAT; 

jlBMTDB 


OR 


ON 


2008/07/14 
16:03 


S69 


10 


S52 and (multiple adj lUS-PGPUB; 
tenant) iUSPAT; 

|lBM_TDB 


OR 


ON 


2008/07/14 
16:03 


S70 


20 


configuration same US-PGPUB; 
(multiple adj tenant) i USPAT; 

llBM TDB 


OR 


ON 


2008/07/14 
16:04 


S71 


46 


configuration same 
(multi adj tenant) 


US-PGPUB 
USPAT; 
I BM_TDB 


OR 


ON 


2008/07/14 
16:05 


S72 


5 


("6427002" | "6442247" 
| "6496567"). PN. OR 
("6788779"). URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/07/14 
16:05 
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